
 
 
 
 
On Friday, January 15, 2021 a notice was sent to Village of Long Grove residents regarding Waste 
Management's rate increase for waste removal and recycling services. It came to our attention that the 
rate increase for the cost of Limited Service for a small wheeled cart (35 gal) was misquoted. The rate 
should have been $21.93/month. We apologize for any confusion this may have caused. 
 
Additional Information: In 2018, the contract with Waste Management came up for renegotiation. The 
Village Board decided to go out for bid and received several proposals. After comparing waste haulers’ 
services and fees, the Board decided to continue with Waste Management as the Village’s residential 
waste hauler and negotiated a five-year contract.  
 
 
January 20, 2021 
 
 
Dear Residents, 
 
Under a contract agreement between the Village of Long Grove and Waste Management, there will be a 
rate increase of 3.75% beginning February 1, 2021, which will be reflected in your next bill.  Costs for 
services under the Residential Waste Collection Program are as follows: 
 
 Limited Service (Street-side collection) $21.93/month for small wheeled cart (35 gal) 

 $23.50/month for medium wheeled cart (65 gal) 

 $25.06/month for large wheeled cart (95 gal) 
 
 Unlimited Service (Street-side collection) $26.62/month - large wheeled cart (95 gal) 
 
The rates above include the cart.  Senior rates for customers 65 years-of-age and older shall be reduced 
by 10% from the above quoted rates for items 1 and 2. 
 
 Back Door Service Additional $14/month for waste 

  Additional $14/month for recycling 
 
 Excess Container Charge for exceeding $3.11/sticker* 
 the capacity of the cart under the 
 Limited Service option 
 
*  Sticker cost for excess Residential Waste and Landscape Waste shall be the same, identical sticker 

used for both programs. 
 
For further information, visit the Waste Management website at www.wm.com or call Waste Management 
Resident Support at 1-800-964-8988. 
 
 
Sincerely, 

Bill Balling 
William Balling 
Interim Village Manager 
Village of Long Grove 
847-634-9440 

http://www.wm.com/

